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CANADA'’S
INDIGENOUS
TOURISM
WORKFORCE

1,900+ entrepreneurs and organizations ITAC anticipates that by 2025 the Canadian
participated in Canada’s Indigenous GDP impact of Indigenous tourism
tourism sector pre-pandemic. will increase to $1.9 billion; and the
In 2019, Indigenous tourism employed
‘ 37,000 to 39,000 workers and brought
= in an estimated $1.8 billion in direct GDP.

Indigenous tourism workforce to 40,000.>

With targeted investments, Indigenous
tourism is expected to recover more
quickly than the rest of the tourism sector
Due to the impacts of COVID-19, in 2020, Canada's due to increased consumer demand
Indigenous tourism sector has experienced a
65.9% decline in direct GDP (down to $555 million)
and a 59.4% decline in employment (down to
14,624 jobs) compared to 2019.°

- Estimates for 2021, showed that just over
18,000 people worked in the Indigenous
tourism industries with an economic

footprint of over $774 million in GDP*

Indigenous Tourism Employment and Economic Impact

Change (%)

2019 2020 ‘ 20190 3090 2021 2025
Employees 367K 14.6K ‘ 4§ 59.4% decline 18K 40K
GDP 1.78 billon | $555 million ‘ § 65.9% decline $774 million $1.9 billion

M8 NTINUNANTENUNMAUATYFAINNTHDUNYY

‘1'71|m: Tourism HR Canada, Canada’s Indigenous Tourism Workforce
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Components of the Tourism Supply Chain

Support Services Transportation

Facilitates travel

Essential for moving
planning and logistics

tourists to and within
destinations

Attractions and
Activities Accommodation

Engages tourists with
experiences and sights

Provides lodging
options for tourists

Food and
Beverage

Offers dining
experiences for tourists
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fisn; Thompson Rivers University Open Press

NNAETUNITINNUYDIDULATNIS NSNYINTTITUYIAVINUN ATBUAGULNAIN
Waluinwe o neg1udusssy AU 2 RN 2 U8 45 WaTNUInd 1 989 31
ANSANNSYIBNNgI@s19uliknAnly

v y . , NN3ENTEAURUTZNOUNNS
fufilaog1auniasadu desedeiauleuied

. gunsgIuAUgaEy
AU AINUTINL DA UK UTLNBUNIT LU UT v e C A
o AMNANWAVDILNBIN DN YITITUIY
LAYANTHAILINYET nBUlangAIUABINIST YT cg i A
Lﬂmu”l,mamaaugmﬂmamaaﬂﬁzﬂaum'ﬂu

YDINANAIUVIDUT 87959 WAAIVIDUT 8RS X b - G '
NuReLduUaLLLIneANgIduse Taly

Aua3unN15UAlaN1aN15NUNATEUARUNA - C C A
W VNELNAIYI DI 8LAYSIN WAV BT 8274

a va A v

nau LidenUjun Janimwinasun1svineiudn Y o v v
* msliveyauazaduayuliusznaunisiung

Uanne wazdA1nauknUuy v gInenanis N O a v
FEUUNITTUTDININTFIUANNGEUN AT UNIS

A998 0 WU IaTUaU Wl wII Wl uN N . - i o
: FU93910 GSTC % ou1msg1ud uii L dud

TaSUNINAIUNTIN B NanAAI UAINUYINNIE oy e A o
YOUSU WS oUTAVINS18T 2d 1 uUsENBUNISA

vl 9 V99N1IVBANITIBY WU NIFUIMITIN . 3 " o o
HAUNITTUTOUNEUNT A OE157150 LN 83

ANSNAIU NNSANVBILEY N1TASIDITNAR SN . » v
TAN 0T 2@ 101508 9nl¥ U5 N1591N

LAYANSIA USTAISA LU NSeNUAD

29 AUaluanumsditiunuua:tegmsUfuaRGmMUINtURiNMsUs:I0UdMSULNaSULKAIRIRE 88U



AUsENaUNININnTgIUAUANEsEulang WAILIAULDINIUUT ATOUARUNAINATUN 1

Tu waziluwsagedaliiusenaunissiedu Al 2 8 18-20

Key Green Building Certifications for Hotels

LEED (Leadership in BREEAM (Building Research Green Globe
Energy and Environmental  Establishment Environmental Certification
Design) Assessment Method)

T WELL

E s
g
EDGE (Excellence in WELL Building

Design for Greater Standard
Efficiencies)

ABgeRaINLaEAIIdYaNwAIINATFIUAUEIEY

#i11: QloApps Blog, 2025
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AIRLINE RESERVATIONS Poor  Fair Neutral Good oo  NA
«  Preferred Seats mm O o o O &) o
+  Special Requests Confirmed O a ] a o 0
«  Timely Ticket Delivery (] O ] a m] O
«  FQTV # Communicated to Airline 0 (] O a O (]
«  Most Direct Routing Received 0 O 0 (] ] (]
«  Lowest Fare Offered o m} O () 8] O
CAR RESERVATIONS Poor Fair  Neutral Good GV;yd NA
« Preferred Car Vendor/Express Service

Gonrmied O o a O O O
« Preferred Car Type Requested O (m] (] (] o (]
«  Club Membership/FQTV # Added to

Reservation 0 . o H t )
« Corporate Rate Received O O O O a (]
HOTEL RESERVATIONS Poor  Fair Neutal Good Qe  NA
'+ Preferred Hotel Confirmed () ) (] (] a O
« Preferred Room Type Requested 0 ) (] (] (] o
» Cilub Membership/FQTV # Added to

Reservation o O [ 8 Y s
«  Convenient Hotel Location (m] (] (] (] a (]
« Corporate Rate Received 0 O (] O O O
EMERGENCY SERVICE Poor  Fair Neutal Good e  NA
«  Call Answered Promptly 0 (@] (] (. O (]
+ Counselor prompt in accessing

profile/reservation o o o o = o
« Reservation handled to your satisfaction O O O O (m] 0
WHAT OTHER PRODUCTS HAVE YOU USED (please check):
» Traveler Checks a *  Vacation Travel )
« Foreign Currency a *  WW Network Offices )
o Group Services ] *  Online Booking Tool O

Please rate on a scale of 1 to 10 with 1 being not
satisfied at all and 10 being very satisfied

OVERALL SATISFACTION WITH MILNE Neutra Very
TRAVEL: Poor Fair \ Good G NA

O 0O a 0 o O
Comments:

Name: Title:

g 19wUUdTIIAUNINBlatNYia e

fi1n: Guide My Trip, 2020
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The principal method used to deploy visitors and
hence it is critical in achieving the appropriate
combination of concentration and dispersal.
Designed to allocate geographical areas for
specific levels and intensities of human activities
and of conservation.

[/

Channelled visitor
flow
l".‘

Designed to regulate
the way visitors access
at surrounding area to
avoid the environmental
destruction. area.

restrictions on the

Use limit are direct

number of people that
may enter a recreation

.| Visitor dispersion

A location attracting a large number
of tourists who, due to their numbers,
place pressure on the environment and
local people. Honeypots are frequently
used by cities or countries to manage

their tourism industry.

The action or process
of distributing tourist
over a wide area.

Differential pricing
structures

Involves establishing
two or more prices for
the same recreation
opportunity to maximize
income.

Manage and regulate |&
vehicle use in parks to
conserve nature and to
ensure the ecologically = =
sustainable.

WA UAWLAASUAAINEINNTOIUATT85U

17'1'm: SlideShare, Sustainable Tourism Chapter 1
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Tourism Disaster Management Framework

Phase Elements of Disaster Principal Elements of Disaster
Management Response Management Strategies
Ty
[ ]——"- - Precursors
¥ I
- - Mobilization €
v Risk Assessment
[ } Ll o b Action €
: I —
[ ]- - - - Recovery € .
Disaster
SIS . ¢ Contingency
e mbm| RECONstructionand | Plans
Reassessment <)
[ }_ - - - Review < Modified from Faulkner, 2001

Tourism Disaster Management Framework (Modified from Faulkner, 2001)
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