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1 Environment, ‘Making Tourism More Sustainable’.

2 ‘GSTC Hotel Standard’.
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How Learning Transfer
Works at Work

Employees move knowledge from training into
everyday job performance through clear stages.

r__'w =
5;—/ Preparation r~ e

Action

MUIQ Evaluation

Measure how well
skills transfer.

Set goals, materials, Deliver engaging
and methods. ) | training experiences.
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5 Business.Com, ‘How to Maximize Your Employee Training Program’.
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PYRAMEX

First Aid Kit

Fire
Extinguisher
Hazard
Markings Access to
shade, water +
Noise Monitor cooling
products
Evacution Plan
+ Emergency Written Rules +
Lighting Procedures

Employee

Proper Fittin
P 9 Identification

PPE

Functioning

Safety Training tools and
equipment

9819 Workplace Safety Checklist
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Elements of an Energy Management System for Hotels

HVAC Systems: Heating,

b%‘ Ventilation, and Air
Conditioning
é Lighting Controls

Energy Monitoring @
Software

Guest Room Control ;‘
Panels

[—],, Smart TVs and Connected
B

Devices
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#1: Hotel Smarters!”
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hotels

CF-HOTELS -

cf-hotels.com ; a platform that able to collect and calculate data of the
carbon footprint emission and reduction for hotels and accommodations.

@ Expertise & Collaboration

CF-Hotels has been developed by Tourism Authority of Thailand (TAT)
EN and Research Unit for Energy Economic and Ecological Management,
Chiang Mai University, under the guidelines of the Thailand Greenhouse
Gas Management Organization (Public Organization)

Easy to collect and calculate carbon footprint

» User-Friendly * Visualization Report
¢ Quantitative outcomes * No service fee!

Q Hotel Benefits

* Having an online environmental database to help analyze the cost
reduction of the hotel.

* Applying the calculation numbers to develop marketing activities.

« Creating a positive environmental for the hotel.

|
L@ Visit our site click www.cf-hotels.com &D (4

e-mail: cfhotels.tat@gmail.com

etaunaslasu CF-Hotels fweligusznounislsausudaiurayasunasny U1 veads uas
Ma3eunszan Wislumwinasuauanswikazfnnunansaniunueginduszuy

fia: CF-Hotels!®

18 ‘CF-Hotels, Online Platform to Enable Hotel and Lodging Operators to Create a Database of Environmental
Inventory.’
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QUICK GUIDE TO
ENERGY SAVING

¢ m

Turn off lights when
leaving rooms and
consider changing to
eco-friendly bulbs

Ensure taps are fully
turned off when they
are finished being used

Unplug electrical appliances that
are not being used, including
items left on standby mode

Only fill up the kettle
with what you will be
using, to avoid wasting
energy re-boiling water

Turn off the air-con when
leaving the premises

In colder weather,
keep windows
closed to prevent
heat escaping

If possible, walk or 1
® cycle your daily
commute, reducing p
pollution and also
, saving money on fuel
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® Corporate Value Chain (Scope 3) Accounting and Reporting
Standard LWl
https://ghgprotocol.org/sites/default/files/standards/Corporate-
Value-Chain-Accounting-Reporing-Standard 041613 2.pdf
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Hotel Wastewater Treatment System Model

7111: Research Gate?®
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Take the 10 Minute WaterSense Challenge

N

Did You Know

that easy-to-fix water leaks account for
nearly 1 trilion gallons of water wasted
each year in U.S. homes? In fact, the
average household leaks nearly 10,000
gallons of water per year, or the amount of
water it takes to wash 300 loads of
laundry, and could be costing you an exira
10 percent on your water bills.

In just 10 minutes, you can search your
home for leaks and crack down on water
waste. Many common household leaks
are quick to find and easy to fix. Wom
toilet flappers, dripping faucets, and
leaking showerheads all are easily
correctable and can save on your utility bill
expenses and water in your community.
So put on your detective hat, lace up your
running shoes, and take this 10-minute
challenge to detect and chase down leaks!

Www epa leak-week

look for

fa: U.S. Environmental Protection Agency (EPA), WaterSense®

DETECTAND 4.
CHASE DOWN __6‘\
LEAKS v

Start by Gathering Clues

These clues can help you detect leaks before you even start investigating your home.

Check Your Utility Bill

Aplace to start is to examine your utility bill for January or
February. It's likely that a family of four has a serious leak
problem if its winter water use exceeds 12,000 gallons (or 16
CCF) per month. You can also look for spikes—is your water use
a lot higher this month than it was last month? Leamn more about
your water bill

W epa ter-bill

Read Your Water Meter

Find your water meter, which is usually near the curb in front of
your home but can be inside your home (e.g.. in the basement)
in cold climates. Use a screwdriver to remove the lid on your
meter, which is heavy and usually marked “water.”

Now that you've found the meter, take a reading during a period
when no water is being used. If the meter does not read exactly
the same after two hours, you probably have a leak. Here's a tip
on how to read a water meter:

_— | o—r d. "

Take a Toilet Test

Put a few drops of food coloring into the tank at the back of your
todet and let it sit for 10 minutes. If color shows up in the bowl,

you have a leak. Make sure to flush afterward to avoid staining,
and consider replacing your old todet flapper if it is tom or womn.
Check our Fix a Leak web page for handy videos that show you
howto do it

While you're waiting to see if your toilet has a leak, walk around
your house with the checklist on the next page and see ¥ you
can chase down any other water wasters

epa.gov/watersense

AbauusNMIMstuNULa:MogInMsURUaRGmuIncuATssusuRidubdnsAuaIw0dsuagigdiu

26 “‘Massachusetts Joins the EPA for National Fix-A-Leak Week | Mass.Gov’.


https://www.mass.gov/info-details/massachusetts-joins-the-epa-for-national-fix-a-leak-week

fregananUIkuUUSERINLN

Use Energyly's Real-time Analytics to
save water costs

Energyly industry-leading loT water and analytics sols help and
hotels to increase productivity.

Drain Sensor Flow Control Water Meter

Allowing to measure the flow and
information on the usage of water.

Notifies you when an excessive amount Alerts if water has been flowing for an
of water is going to drain. extended period of time. Duration and
flow rate can be controlled.

Leakage Alert Excessive Water Use Remote Valve

Alerts on Leakages and damages. Sends an alert if significantly more Remotely Control loT Valves

preset level of water has been used.

o & o wa a ¢ ¥3 o o
52Uua599905 Inasa Tudduaz linazvims ldhdmsu Tsausy

fi17: Energyly?’

nsanveudsrufunisamadeules wAAS e 7 anussa St ladld \Rugnld 3
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Fonau wzvondeduaunnifndudauing sy Wwu nandusiuuuiiia Sagaud
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Tsawsudsmssanfuinedadolunisfiansan ioduaannslanarainuuulyadadien

7 nathan, ‘Smart Water Monitoring System | IoT Based | Real-Time Water Monitoring Solutions for Industries’.
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Grease trap maintenance prevents sewer blockages
Grease traps are designed to separate fats, oils and solids from your wastewater so
the liquid component can be discharged to the sewer

Business owner's responsibility L Gww responsibility

Food Sinks, Fats, oil & grease
Toilet & preparation & dishwashers is pumped out
bathroom cooking & kitchen (grease trap
facilities hand basins maintenance)
(==o) >
<
©) g
°
c
=
o
o
>
A4 £
o
Q
o
Wastewater a

FATS OILS GREASE

Wastewater

WASTEWATER goes to
. GWW's sewer
Business owner's .
grease trap S
PN
./

\_ Blackwater

A4
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9131: Greater Western Water?®

28 ‘Grease Traps | Greater Western Water’.
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WASTE

FOOD/WET
WASTE

HAZARDOUS
WASTE

fegranseanenvaddsniglulsasumulseLnniian1saaAuLaraso o1 nuzay

NNSIMNNTVILBINTHAL 1Y TEIUAY
ORRNN P
vagonalurendedrAguodlsusy
Tagtamelssusuifings siese s vl 4w
Uszra vienisdadss TaswsuTenisiiuein
N15LENUITLLANDINISINA DULALLAYD NS LA
Farau Ly SagAvasnanada o1mnsvde
PMNATA3 BN 81SUdeNtaUIAT way
LABDIN5UEIN5USTAR 9INTUT IfMURIS
FansiunzausuunasUssnn wu n1susy
LHURT BuarNSISsN M Tl AR By
St manuauUTinaemslulad
Yl Msusnieesitetluvhieviely
Usglogunanisinens Warn15aInoe1nis

AN uNgIlannfgsnanISUSIAANILYRINIIN

AbauusNMIMstuNULa:MogInMsURUaRGmuIncuATssusuRidubdnsAuaIw0dsuagigdiu

wngaunsvefmuasugueul ddunsd
Alsausuiiannamden o1afinrsansudledy
misaunielnievieiiienres 1wy nau
Yy f3uinnsiaweinns vhsuviesiu wie
\nSeuneudiionnns lelvnisdanise s
duAuAnUstlonhnniigauazanUiinaves

4 ]

Fofidosderidnuatenng el Tssusunag
f{’]’mﬁugayjaﬂ%mmﬁuasmwﬁ A5n159AnIs
uazkadwSTLAnTuageseiiios tilelsuulss
nsdadie nyneunuay msliuinise s
wazn1sansuuIINMsgdeingaulussey

g1



83

feagranslyauayulnsuas Ingauluiuivedssusy Weatuayunsinnisemsege

98U ann1sgaduens wavleuleanisianisvezemnsiunislninensiiinuseleviasan

171I§J'1: Hilton Stories, 2024.

MIPUANAN TS UNTIBAEATIvAIUARY
NIQuagUNIMLaTANUADASE

115900158 wandonlulssusulals
NUBIINITANNANTENURBSITUYIALNEIDE 19
e Wi 95908 9nsd et uaauLd vese
490 1MuazAlNUaond eveanydney
flauins uazumlassousne mslvansiad
Tusuyanuare1n ugnsa 9UAsY @y
Tt w%ami@uaﬁuﬁﬁm 9 ANTBEUUFIY
yoamsiaiv o waeuine wasiinedn

Uaenasey wisuilveyaninulaensis gunsal

AbauusNMIMstuNULa:MogInMsURUaRGmuIncuATssusuRidubdnsAuaIw0dsuagigdiu

Josiu LLazmﬁanmQL?{m%qaéNmmsau
Tuihoadeatiu msrueunau des afu du
NIDNANYIINAINTING N 9 AT BN
Usziiuunaaniialazn1saanlnansgnu
334 llaunluameilefivedeadouiniundn

PINANTUNITIAR TUNDULALTVIDANNIAINL

a

WHEPNUALINRBULAZAUEESBAYNNVDY

igvaslunaaeiu



84

s

keepout  CHEMICAL
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THIS SAFETY EQUIPMENT
MUST BE WORN WHEN HANDLING CHEMICALS
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15 TIPS FOR

WASTE REDUCTION

IN THE HOSPITALITY INDUSTRY

The hospitality industry generates a significant amount of waste—from uneaten food and
disposable plastics to energy overuse and packaging waste. Reducing this footprint not
only protects the environment but also improves operational efficiency, enhances brand

reputation, and meets growing guest demand for sustainable practices.

Conduct a Train Staff on Waste Reduce Overproduction
Waste Audit Reduction Practices in Kitchens
Start by Identifying where most Educate all departments on Use historical data and
of your wasteIs coming. inable habits, from food reservations to forecast demand

more accurately and prevent
excessive food prep.

from—food, packaging, energy
use—and use that data to guide
your sustalnability plan.

1

A\

Offer Custom Donate Compost
Portion Sizes Surplus Food Food Scraps

s the option to choose Partner with local shelters or Introduce compost bins in

smaller portions to help reduce food rescue programsto give Kitchens to divert organic waste
plate waste without unused food a second life. from landfils

compromising experience.

Eliminate Single-Use Install Bulk Rethink Linen and
Plastics Dispensers Towel Policies

Replace plastic straws, utensils, Use refillable dispensers Offer opt-out options for daily
and takeout containers with linen changes to conserve water
compostable or reusable cleaning products to reduce and energy.
alternatives. packaging waste.

Choose Sustainable Buyin Improve Recycling
Suppliers Bulk Systems

Order larger quantities of Clearly label recycling bins in

frequently used items to cut guest rooms, public nd

down on packaging and ba use operations to
transportation emissions. urage properu

$

Involve Offer Incentives Monitor Progress
Your Guests for Eco Choices and Adjust
Display signage and digital content v ke loyalty points, Track your results over time,
that encourages participation in fee for adjust strategies as needed, and
Your green initiatives—many g 0 owels or bring celebrate milestones to keep the
guests appreciate the opportunity refillable bott momentum golng.

tohelp.

NEED HELP CUTTING WASTE & COSTS?

Global routinely hel recycling
costs—achieving ge savings of 35%. From toa
we deliver tail i i ity and your bottom line.

Get started today at GlobalTrashSolutions.com.

A0 UIN AN VBAFLAAAUNITIUTINAL I TULATAITUINS

1 Global Trash Solution

32 ¢15 Tips for Waste Reduction in the Hospitality Industry’.
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The A.C.A.F. Customer Feedback Loop

4. Follow-up

Follow-up with customers
who gave feedback on your
plans so they know you're
truly listening

3. Act

Act on the feedback by
sharing it with others at your
company who can
implement changes

1. Ask
Ask your customers for
feedback on your product
or service.
2. Categorize
Categorize the feedback
into different buckets that
are meaningful to your
business.
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